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Introduction 
 
Good health is an important asset that can be easily overlooked and its value 
underappreciated. Like financial assets, good health requires a long-term dedicated effort, 
characterized by attention to detail, disciplined practices, and access to accurate information. 
With each passing year, this effort is becoming more pressing. Consumers can reasonably 
expect that the American health system will continue to erode in its capacity to provide care, 
particularly in the areas of primary care and preventive medicine.  
 
As we age, our risk for chronic illness inevitably increases and its presence can erode our sense 
of wellbeing and daily quality of life. Meanwhile, medical science continues to discover better 
ways to prevent disease, diagnose it early, and treat it effectively. However, despite the 
advances in knowledge, research has revealed a large gap between what is known about the 
most effective health interventions, and what is actually put into practice by individuals and 
their healthcare providers.  This has lead to some disturbing realities. 
 

• Approximately 50% of the US disease burden stems directly from personal lifestyle 
choices 

• On average, only 55% of Americans actually receive the accepted standard of care for 
the prevention and treatment of acute and chronic disease 

• Medical errors result in up to 98,000 unnecessary deaths per year in the US 
• Enormous variability exists in the practice of medicine by region within the US 
• Nearly half of all personal bankruptcies involve health problems or large medical bills 

 
The challenge is to create a plan that takes into account this ever-changing dynamic and fosters 
the practices and provides the resources we will need as we grow older. Though enrolling in an 
insurance-based health plan is a good start, to be of real service to our clients, our thinking and 
planning need to be far broader in scope and practice.   
 
This paper is organized into a review of the issues most germane to good health. Each section 
briefly describes a core issue and the current state of practice. The factors that impede and 
facilitate its best outcome are discussed and recommendations made for the associated best 
practices. This paper closes with two practical documents to help facilitate the process: 
Appendix 1:  A Detailed Health Survey and Appendix 2: Best Practices Checklist listing 
key actionable items for creating an effective plan for achieving lifelong good health. 
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Determinants of Health and the Best Practices for Promoting Health 
 

In order to create a strategy for achieving good health, we need to consider the factors that 
contribute to it.  Four general categories for the determinants of health have been identified: 
 

1. Individual Attributes and Lifestyle 
2. Home and Environment 
3. Access to Care Resources 
4. Fiscal Policies and Regulations  

 
In combination, these determinants predict whether an individual will enjoy good health, 
receive the care they need, and have the means to pay for it.  

 
Health Determinant #1:  Individual Attributes and Lifestyle 

 
Unfortunately, factors we generally can’t change such as our age, genetics or gender, play an 
important role in determining our health and our risk for disease.  However, our health is 
often a reflection of the choices we make at any given moment and the cumulative effect of 
our behaviors.   These factors include: 
 

Personal genetics: We are born with a built in genetic code that directly contributes to the 
quality of our health, our day to day wellness and even the cause of our death. Major 
illnesses like breast cancer, prostate cancer, colon cancer and heart disease have a genetic 
basis and their risk can be identified and managed in advance of presentation.    
 
- Best Practice: Learn about your own genetic predispositions by inquiring about your 

siblings, parents and grandparents. Research whether genetic markers exist for those 
diseases in your family tree. Obtain testing if they do and act on the results. 
 

Pre-existing conditions and risk factors for disease:  As we age, we acquire conditions, 
often of low intensity (hypertension and obesity) that over time, contribute to more serious 
disease (stroke and heart attack). 
 
-     Best Practice: Actively address pre-existing conditions and risk factors for disease. 

Identify them and track your performance in managing them. Intervene aggressively for 
conditions not under adequate management. Pay extremely close attention to cholesterol, 
blood pressure, body mass index and blood sugar. Managing these variables is an 
effective way to limit your risk for early-onset heart disease and dementia. 

 
Knowledge about health and disease: How much we know often determines the 
outcome. Nowhere does the aphorism “Knowledge equals power” ring more true.  
 
-  Best Practice: Increase your knowledge about your health and specific conditions. 

Educate and empower yourself to ask critical questions of your caregivers and seek out 
answers from reliable resources who do not have a financial interest in your condition. If 
this is not possible, delegate it to a knowledgeable and trusted party, whose interests are 
aligned with yours. 
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Attitude and Behavior: The attitudes and behaviors we adopt clearly affect our health and 
well-being – particularly our attitudes about our health, who controls it, and how much 
power we have over it. 
 
-  Best Practice: Live mindfully and move the center of control away from nonperforming 

care providers and closer to yourself. Take personal ownership of your health, and if you 
cannot, appoint someone you trust to do it for you. Avoid providers who stand to 
financially gain from selling unverified products or prolonged therapies. Assess your 
attitudes by completing a formal attitude survey. This will help you and your family to 
adopt a best practices plan for your total health. 

 
-  Best Practice: Behave yourself. Choose those behaviors most consistent with vibrant 

longevity (like exercise, compliance with your medications and a healthy diet). Create a 
plan that helps you comply with these practices in the context of your own lifestyle.  
 

-   Best Practice: Create a lifestyle that fosters social inclusion and affirms important family 
and social relationships. Adopt recreational activities that promote health and social 
interaction (example: golf, tennis, social exercise groups). 
 

-   Best Practice: Recognize the importance of good mental health to your overall well 
being. The two most common problems are anger and depression. Anger disorders are 
more likely to trigger an early heart attack than untreated hypertension or obesity. 
Avoiding depression should be a major focus for anyone approaching a major life 
change. Know that depression is a serious and common issue among people who have 
mistaken retirement for inactivity. Mitigating its risk should be a personal strategy that 
involves social interaction, challenging mental and physical activity and the preservation 
of important emotional bonds. Though modern medications can effectively treat 
depression, a holistic approach to maximizing the experience of daily living should be 
the first place to start.  

 
 
Health Determinant #2: Home and Environment 
 
This is a broadly defined determinant that affects health most significantly at the level of one’s 
home. Many factors are included in this category: air and water quality, sun exposure, weather 
patterns, etc. The interior layout of one’s home also plays a role in health and wellbeing. 
Finally, community services and intangibles such as the “sense of community” (often referred 
to as social capital) strongly impact one’s sense of wellbeing. 

 
-  Best Practice: Consider the location of your chosen residences carefully. Carefully plan 

the interior layout of your home for safety and wellness. Take into account your future 
aging with its attendant decline in physical and cognitive abilities.  Equip your home with 
technologies that improve safety, prevent disease, and promote wellbeing. 

 
-  Best Practice: Look closely at your home as the platform for fostering good health in 

the form of rest, positive outlook, diet, socializing, exercise, adherence to medical 
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regimens, and communication with your other caregivers. Create a home that provides 
these necessary elements for aging in the most proactive and positive way possible.  

 
 
Health Determinant # 3: Access to Care Resources 
 
Care resources refer to the mechanisms in place to deliver healthcare across a wide spectrum 
of concerns, ranging from every day wellness to dealing with terminal illness (see Table 1).  

  
Table 1. Examples of Health-related Concerns 
• Personal wellness promotion  
• Screening & Disease Prevention 
• Urgent (non-life threatening) medical conditions 
• Life-threatening conditions 
• Chronic disease management 
• Aging and End-of -life issues 
• Public Health & preparedness for large-scale threats 

 
As Table 2 illustrates, the range of resources to meet these concerns is broad, starting with the 
individual and their family and extending out to primary care physicians, specialists, hospitals, 
and ancillary heath service providers. Note that the many of these resources originate or can 
be delivered in the home.  

 
Table 2. Typical Care Resources  

Level of care Providers Care Setting
Self-care Individual Home 

Caregiver Care Family members Home 
Home Healthcare Home Health Aid, or RN Home 

Ancillary Care Physical therapist, phlebotomist, etc. Home, Clinic 
Primary Care Internist, Pediatrician, Family Doctor Clinic 

Specialist Care Cardiologist, Endocrinologist, Neurologist, etc. Clinic, Hospital 
Hospital/Tertiary Care Emergency Physician, Hospitalist, Surgeon Hospital 

 
Unfortunately, the integration and coordination of these diverse resources is currently lacking. 
The American health system is fragmented, de-centralized, and uncoordinated. As a means of 
providing continuous healthcare, it is inefficient, lacking in accountability and deficient in 
customer service. As a result of this unhappy situation, inappropriate care (and often 
staggering costs) occur in the form of under-use, overuse, and misuse of care resources.  

 
Special Note: The Critical Role of Information Management  
 
The storage and sharing of medical information is crucial for leveraging medical expertise and 
reducing errors and expense.  Personal medical information, including your medical history, 
medications, and allergies must be archived along with your test results so that the best, most 
informed care can be delivered wherever you are. We recommend that every individual have a 
secure, web-accessible electronic medical record. This centralized archive can also facilitate 
remote monitoring and tracking of chronic disease and other telemedical care models. We 
propose a specific best practice here: your medical records should be accessible from any 
location, at any hour., in less than 5 minutes.. 
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Wellness and self-care: Your health begins with you. 
 

-  Best Practice: Realize that you and your family are the first tier in the healthcare system. 
Knowing how to prevent disease, quickly address acute medical problems, and 
effectively monitor chronic diseases will minimize your dependency on an overburdened 
healthcare system, avoid costly emergency room visits, and even save lives.  

 
Primary care doctors: There has been a net loss of primary care doctors in recent years. 
Those who remain are extremely limited in their allotted time for actual patient care.  

 
- Best Practice: Choose primary care providers who see their role not simply as 

institutional employees, but as your primary partner in directing your care and navigating 
the system on your behalf. Consider retainer-based/concierge physician practices where 
physicians are free of external practice limitations. 

 
Hospitals and Specialists: Though your local hospital ER may be the best place for crisis 
care, it is not the best place for more complex or ongoing serious conditions.  

 
-  Best Practice: Use local facilities with a reputation for good emergency care. At a 

minimum this requires that all physician staff be board certified in emergency medicine, 
the facility have at least east one dedicated ER bed for every 2000 annual visits, and have 
adequate nursing and support staff. Research your preferred hospitals for their 
performance and compliance with national standards of care.  

 
-  Best Practice: For non-emergency complex illness, utilize second opinions for access to 

the best disease-specific specialists. Cross match local specialist opinions with field 
leaders. If this all that you need, consider engaging a personal medical services advocate 
(Pinnacle Healthcare, AramadaCare) to help identify all the options and identify the best 
providers. Beware of information obtained directly from hospital websites. The authors 
are often more interested in marketing their facility than relating actual outcomes data 
and “hard” medical science.  

 
Information management 

 
-  Best Practice: Select caregivers and hospitals that have electronic medical records 

systems that are HL-7 compliant. This means they can transfer information easily to 
other providers who are also HL-7 compliant. Engage a private medical record archiving 
company to keep all of your personal health records in once place and available to you at 
any hour. At a minimum, keep a list of or have a secure web-link to a document listing 
all of your doctors, active and past medical conditions, medications, allergies, and a copy 
of your current EKG. It can be as simple as a wallet card, though a portable memory 
stick, CD or password protected web page can provide more detail including x-rays and 
other images. Be aware that if you travel abroad frequently, computer access may not be 
available to you. 
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Health Determinant #4: Fiscal Policies and Regulations  
 
These are the “rules of the game” imposed by health plans such as Medicare, insurance 
companies, and the legal system. They dictate which facilities and doctors can be utilized, 
when they can be seen, how to be referred to a specialist, and how much of the costs will be 
covered by third-party payers.  In addition, services are increasingly difficult to obtain for 
those with pre-existing or uninsurable conditions and require greater out-of-pocket 
contributions.   
 
In an ideal world, healthcare policies would accommodate immediate access to physicians, 
reward providers on performance, facilitate fast referrals to recognized centers of excellence, 
and return test results in a timely fashion. Unfortunately, current policies (which dictate actual 
practice) do not support this ideal. Therefore, the informed consumer should broaden their 
resource base to include unique insurance products, novel negotiation strategies, innovative 
health benefit plans, and health savings accounts as part of their healthcare strategy. 
 
Non-Covered Services: A number of valuable health and wellness services are not covered 
by traditional insurance. 
 

-  Best Practice: Broaden the means to pay for non-covered services. Consider novel 
payment models for value-added services not included in traditional health plans, 
including chronic disease tracking, exercise and diet consultants, and the like. Seek out 
unique insurance / health benefit products that offer flexibility in covered services. We 
strongly recommend evaluating high deductible health insurance plans with associated 
personal Health Savings Accounts (HSAs) to pay for non-covered services. 

 
Care for Cash: Virtually all care providers have a non-insurance payment mechanism which is 
often quite flexible. 
 

-  Best Practice: Consider negotiating on-demand and up front with providers and 
facilities for costs of services that are generally discounted to Medicare and insurers. In 
an aggregated group of family members, there is purchasing power in volume. This is 
especially true when cash payment for services is offered. In general, these rates 
approach those paid by group insurers. Mitigating variables include the scope of the 
procedure, previous philanthropy and/or political influence within the institution.  

 
Plan for the Uninsurable Condition: An uninsurable condition is not the same as an 
untreatable one. Creating the means to effectively manage and treat uninsurable conditions will 
be an area of intense focus in the years ahead. 

 
-  Best Practice: Consider establishing a source of funds (stand alone or as a customized 

insurance benefit) for care and treatment of uninsurable/exclusionary conditions.  Tie 
this to a pre-negotiated fee schedule for specific services centered around the 
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uninsurable condition. Using actuarial tables, you can perform a risk versus time analysis 
to create a rational investment schedule to cover future anticipated costs.  

 
Medical Care Abroad: Good care exists elsewhere. 
 

- Best Practice: Consider outsourcing certain medical procedures to lower-cost overseas 
facilities with a proven track record and accreditation by JCI (Joint Commission 
International), the Trent Accreditation Scheme, or ISO 9001:2000, which is the generic 
standard for Quality Management System across the world. There is an emerging market 
of high-quality surgery and diagnostic testing providers located abroad and operating on 
cash basis. For common procedures like cardiac bypass surgery, CT and MRI 
examinations, providers exist outside of the USA (India, Brazil) who are practicing to the 
highest quality standard of care at a fraction of the price at home. One caveat: you must 
have an independent evaluation of the facility done prior to utilization to assess their 
expertise, quality of nursing, clinical infrastructure and outcomes. 

 
 

Conclusion 
 
To effectively invest in your most important asset – your health – you must understand and 
implement best practices for each of the four determinants of health. Though individuals and 
families must accept accountability for choices that affect their own health, they should also be 
able to expect a healthy environment and access to high quality, efficient, and cost-effective 
professional services. This can be a challenge when faced with a deficient healthcare delivery 
system and third-party payers that do not always meet the needs of healthcare consumers with 
unique situations or pre-existing conditions.  
 
WorldClinic’s proposed “Best Practices” are designed to ensure that you, your family, and 
chosen healthcare systems are each effectively contributing to your family’s overall health and 
wellbeing, and that mechanisms are established to finance professional medical services.   The 
following Detailed Health Survey and Best Practices Checklist offer a launching point to 
begin this process in a proactive way. 
 
 
 
 
 
 
About the Authors 
 
Drs. Dan Carlin and Paul Heinzelmann are respectively, the CEO and Medical Director for 
WorldClinic Inc. The company is a unique Boston-based medical practice caring for executives 
and high net worth clients who require an immediately available personal physician for any 
health issue, at any hour, from anywhere in the world. The medical staff at WorldClinic 
provides a broad scope of personal medical services including provisioning for emergency 
guided care, personal health and contingency planning, and comprehensive resource 
coordination for serious illness.  For more information, visit www.worldclinic.com. 
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Appendix 1: Detailed Health Survey 

 
Health Determinant #1:  Individual attributes and lifestyle 

 
A. Personal Genetics 
 
1) Do you know your family’s medical history and any predisposition to disease? 

 
Disease       Who Has /Had It?         . 

 
Heart Disease?   _______________________ 
Heart Attack?   _______________________ 
Stroke?    _______________________ 
High Blood Pressure?  _______________________ 
Cancer?   _______________________ 
Arthritis?   _______________________ 
Diabetes?   _______________________ 

 
2) If your parents or siblings are no longer living, at what age did they die and what was 

the cause?   
 

3) Mother ________________________   Father__________________________ 
 

4) Sisters _________________________  Brothers ________________________ 
 

5) Are there known hereditary conditions in your family (it may now be possible to 
screen for these with blood testing)? 

 
6) If pregnant, do you understand genetic counseling or cord blood banking? 

 
7) Are you aware of professional and commercial genetic testing options?   

 
USEFUL RESOURCES: 
A. Family History Initiative – Before You Start (US Surgeon General) 
B. My Family Health Portrait  ( a tool from the US Surgeon General that allows you 

to create a personalized family health report.) Also available as a PDF file. 
C. A Parent’s Guide to Cord Blood Banks 
D. Genelex (genetic tests available from one private company)  
E. Caveat on “At-Home” Genetic Tests - Federal Trade Commission 

 
B. Pre-existing conditions and risk factors for disease 
 
1) Do you suffer from obesity, high blood pressure, high cholesterol, diabetes or other    

“high-risk” condition?  
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2) Are you actively reducing these risks? 
 

3) Do you have the means to track your progress in managing these conditions? 
 

4) Would you consider using a Personal Health Coach to guide you in reducing your 
risks? 

 
USEFUL RESOURCES 

1. Know The Facts, Get the Stats – American Heart Association & American 
Stroke Association (Reducing risks for heart attack and stroke) 

2. MyHealthCoach.com (telephone and online personal health coaching) 
 
C. Knowledge about health and disease 

 
1) Do you fully understand causes and treatment options for you and your family’s 

medical conditions?  
 
2) How much do you know about your own health? 

 
3) Do you have a trusted advisor or source of information that can educate you in a 

time efficient way? 
 
USEFUL RESOURCES: 
Medical Library Association’s recommended Consumer Health Websites include 

• MEDLINEplus (http://medlineplus.gov/) 
• familydoctor.org (http://familydoctor.org/) 
• Healthfinder® (http://www.healthfinder.gov/) 
• Kidshealth® (http://www.kidshealth.org/) 
• MayoClinic (http://www.mayoclinic.com/) 
• Medem (http://medem.com/) 

 
D. Attitude  
 

1. Are negative attitudes such as anger or Type A personality traits adversely affecting 
your health? 

 
2. Do you view yourself as an active participant in your own health? 

 
3. Do you assert your rights and responsibilities as a savvy consumer of healthcare? 

 
USEFUL RESOURCES: 
A. The Attitude Factor (A book by Thomas R. Blakeslee, 2000) 
B. Attitudes: key to Health, Happiness, and Longevity (Two online surveys by 

Thomas Blakeslee) 
 

E. Behavior: Do you... 
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1) Make healthy diet choices including low fat, high nutritional foods? 
 
2) Routinely get 7-8 hours of restful sleep? 

 
3) Regularly exercise (i.e. 30 minutes/day three times per day)? 

 
4) Wear seatbelts in cars, helmets on motorcycles? 

 
5) Use alcohol in moderation and avoid tobacco and other drugs? 

 
6) Recognize the value of good mental health? 

 
 
Health Determinant # 2: Care Resources  

  
HEALTH-RELATED CONCERNS 

 
 A. Screening and Disease Prevention 
 

1) Are you receiving the accepted standard of care for screening interventions and 
immunizations?  

 
2) Do you know your 10-year risk for heart attack or stroke? 

 
3) Have you considered Executive Physical exams to comprehensively and quickly 

perform standard preventive screening interventions? 
 

4) Have you considered comprehensive biomarker screening? 
 

USEFUL RESOURCES 
A. Recommendations by US Preventive Services Task Force:  

Men: Stay Healthy at Any Age,  Women: Stay Healthy at Any Age
B. Recommended Vaccinations by CDC: Children, Teenagers, Adults 
C. Childhood Vaccination Scheduling Tool (0-6 years of age) 
D. American Heart Association Risk Assessment tool 
E. Biophysical250 (an example of a commercial provider of biomarker screening)  

 
 

B. Chronic disease management 
1) Do you adhere to prescribed drug regimens? 

 
2) Are you receiving the disease-specific standards of clinical care through your primary 

care physician for any chronic diseases you may have? 
 

3) Have you considered the use of Internet-based technology and devices that allow 
remote monitoring of family members with chronic disease? 
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4) Do you request second opinions for serious diagnoses or when questions or doubts 
arise about the current management of your disease? 

 
USEFUL RESOURCES 

A. Chronic Disease Overview – Department of Health and Human Services - 
Centers for Disease Control and Prevention (CDC) 

B. Using Clinical Information Technology in Chronic Disease Care – California 
Health Care Foundation  

 
 

C. Urgent (non-life-threatening) medical conditions 
 

1) Do you have 24/7 on-demand access to your physician or a member of the 
medical group for medical questions, triage, and immediate management for acute 
care issues? 

 
2) Does your primary care doctor have walk-in hours or the capacity to see you on 

short notice? 
 

D. Life-threatening conditions 
 

Do you: 
 

1) Know how to access the Emergency Medical System of the cities you visit when 
you travel outside the US? 

 
2) Know how to perform CPR, basic first aid? 

 
3) Know how to use an automatic external defibrillator (AED)? 

 
4) Carry a copy of your medications and allergies in your wallet or purse? 

 
5) If you have a baseline EKG, do you carry a copy your wallet or purse? 

 
E. Aging and End-of -life issues 
 

1) Have you or your adult family members prepared advanced directives (i.e. Power 
of Attorney, Living Will)? 

 
2) Have you explored eldercare options for any elderly family members that promote 

independence in their homes? 
 

USEFUL RESOURCES: 
1. National Caregivers Library 
2. Advanced Directives (Medline Plus) 
3. Finding Your Way: living with dying in America  
4. American Association for Retired Persons  
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F. Preparedness for large-scale threats 

 
1) Are you aware of local and national policies on pandemic risk and terrorism? 

 
2) Have you considered a customized disaster plan for your family? 

 
3) Have you considered stocking a 1-3-month reserve of food, health, and safety 

resources? 
 

USEFUL RESOURCES: 
1. Disaster Planning (Red Cross) 
2. Preparedness Now! : an emergency survival guide for civilians and their families,  

( A book by Anton Edwards, 2006, Los Angeles, CA.) 
 

 
CHOOSING A PROVIDER, HOSPITAL, HEALTH SYSTEM 

 
A. Primary Care and Specialist Care 
 
1) Do you have a primary care physician with whom you feel comfortable and who has 

adequate time to spend with you on your medical concerns?  
 

2) Have you reviewed your physician’s credentials? 
 

3) Can you easily arrange second opinions and specialist referrals to the best 
physicians/specialists and centers of excellence? 

 
4) Do you have 24/7 on-demand access to your physician or a member of the medical 

group for medical questions/concerns, triage/management for acute care issues? 
 

B. Hospital / Tertiary Care 
 

1) Is the hospital accredited by the Joint Commission on Accreditation of Healthcare 
Organizations (JCAHO)? 

 
2) Are all of the ER physician staff board certified in emergency medicine? 

 
3) Is the hospital ranked high?  

 
4) Is the specialty department within the hospital considered a center of excellence? 

 
USEFUL RESOURCES 

1. America’s Top Doctors  
2. Federation of State Medical Boards – Directory of State Medical Boards  
3. US News & World Report – Best Hospitals  
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4. Health and Human Services- Hospital Compare (compares performance of US 
hospitals)  

 
INFORMATION MANAGEMENT 

 
1) Have you considered a Personal Health Record for each family member so that 

personal medical information is centralized, can be easily logged, and remotely 
accessed at any time by healthcare providers of your choice? 

 
USEFUL RESOURCES 
A. American Health Informatics Management Association – myPHR Personal Health 

Record 
 
 
Health Determinant #3: Home and Environment 
 

A. The Home 
 

1) Do you know the air, water, risk of exposures (i.e. lead, radon) in your home? 
 
2) Have you considered the interior layout of your home to make it: 

a. Safe and predictable for members of the family who are elderly or very young? 
[Lighting, storage of medicines, chemicals, etc] 

 
b. Aesthetically pleasing to promote a sense of wellbeing? 
 

3) Have you installed devices that ensure safety and enable access to lifesaving 
interventions?  

Examples include: 
 Water filters and HEPA air filters 
 Smoke alarms 
 Carbon monoxide and other detectors 
 Automatic external defibrillators (AEDs) 
 Home security monitoring 
 Consider “smart home” technologies 

 
4) Have you considered opportunities for social inclusion in local community? 

 
B. Outside the Home 
 
1) What fire department and ambulance service is available and how do you contact 

them in an emergency? 
 
2) Are home entryways, parking areas and area streets well lit? 

 
3) Are the bushes and trees trimmed and away from roof, chimney, gutters and 
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entryways? 
4) Are hallways and stairwells equipped with emergency lighting? 

 
5) If a pool is present, does it have a fence with a locked gate? 

 
C. Inside the home 

1) Are there smoke alarms and fire extinguishers installed on each level of the home 
and are they working? 

  
2) Are electrical outlets adequate and working?  

 
3) Are the locks on windows and doors in working order? 

 
4) Are there at least two (2) ways to exit the residence? 
 

D. Final Considerations 

1) Have you obtained hazard specific homeowners insurance to cover your contents 
and structure or renters insurance to cover your contents? 

 
2) Do you maintain a battery operated radio and a NOAA Weather Radio? 

 
3) Have you prepared a family disaster kit /medical locker kit and do you keep it 

current and handy? 
 
4) Have you developed a family evacuation plan and practice it once a year? 

 
 

Determinant #4: Fiscal Policies and Regulations 
 

A. Non-covered Services 
 

1. Do you have an HSA that allows discretionary spending on non-covered medical 
goods and wellness-centered services? 

 
B. Cash for Care 

 
1.   Do you have access to your home hospitals billing rates for specific procedures and  

goods?  
2.   Are there concierge style physician practices in your area? Do you understand their 

fee schedule and service profile? 
 

C. Uninsurable conditions 
 

1.  Have you collected cost data on those conditions that you cannot insure? 
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2.  Have you identified hospitals and providers that offer goods and service on a pre-
negotiated non-insured cash basis? 

 
3.  Have you performed an actuarial analysis on those uninsurable conditions and 

planned accordingly? 
 
D. Care Abroad 
 

1.  For uninsurable conditions or high-cost imaging services, have you researched private 
pay providers operating in other countries for specific or anticipated procedures? 

 
2.  Have your chosen hospitals or clinics that have undergone outside objective scrutiny 

including outcomes assessment and compliance with JCI standards? 
 

USEFUL RESOURCES 
A. America’s Health Insurance Plans  
B. National Association for Health Underwriters 
C. HealthDecisions.org (Health Insurance Information) 
D. Center for Health Transformation 
E. US News And World Report – Best Health Plans 
F. Advisory Commission on Consumer Protection and Quality in the Health Care 

Industry  
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http://www.hiaa.org
http://www.nahu.org
http://www.healthdecisions.org/link
http://www.healthtransformation.net
http://www.usnews.com/usnews/health/best-health-insurance/topplans.htm
http://www.consumer.gov/qualityhealth/rights.htm
http://www.consumer.gov/qualityhealth/rights.htm


 
 

Appendix 2: Best Practices Checklist 
 

1. Health Determinant #1:  Individual attributes and lifestyle 
 
Personal Genetics  
  Family history researched 
  Genetic testing as indicated 
 
Pre-existing conditions and risk factors  
  Mechanism for tracking  
  Responding care provider 
 
Knowledge 
  Personal educational resources  
  Trusted information resources (Objective and free of conflict of interest) 
 
Attitude and Behaviors 
  Develop the habit of proactive mindfulness 
  Plan for  

 diet 
 exercise 
 social inclusion 
 intellectual stimulation 
 re-affirmation of key relationships 

 
2. Health Determinant #2: Home and Environment 

 
Home  
  Personal safety & security survey 
  Wellness platform 

 Sunlight 
 Exercise space 
 Medical communication 

Environment 
  Social inclusion 
  Water 
  Air 
  Security 
 

3. Health Determinant # 3: Care Resources 
  Personal medical record archive 
  Caring physician resource 
  Qualified local ER  
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  Objective second opinions for complex diseases and best care resources 
  Facilitated appointments to medical and surgical field experts 
 

4. Health Determinant #4: Fiscal Policies and Regulations  
  Non-covered services 

 HSA account 
  

 Care for cash 
 Concierge physicians  
 Pre-negotiated pricing for hospital-based services 

 
  Plan for the uninsurable condition 

 Survey of relevant resources 
 Actuarial assessment 
 Funding schedule 
 Care provider identified 
 Pre-negotiated  

   
  Medical care abroad 

 Care provider identified  
 Resources evaluated and matched to conditions 
 Foreign providers objectively assessed for quality and 

outcomes 
 
 

 18


	 Personal wellness promotion 
	 Screening & Disease Prevention
	 Urgent (non-life threatening) medical conditions
	 Life-threatening conditions
	 Chronic disease management
	 Aging and End-of -life issues
	 A. Screening and Disease Prevention 
	B. Chronic disease management 
	C. Urgent (non-life-threatening) medical conditions 
	D. Life-threatening conditions 
	 
	E. Aging and End-of -life issues 

